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CHECKLIST FOR MANUFACTURERS

Key questions for sustainability 
certification and standards

CERTIFICATIONS & DOCUMENTATION

•	 What certifications are currently held by your facility 
(e.g., GRS, ISO 14001..)?

•	 Are these certifications valid and up-to-date, and can 
you provide supporting documentation?

•	 Do these certifications cover specific products, pro-
cesses, or the entire facility?

MATERIAL SOURCING

•	 Are your raw materials certified under standards 
such as GOTS, FSC, or Fair Trade?

•	 Can you trace these materials throughout the supply 
chain and provide certification evidence?

•	 How do you ensure that your material suppliers’ sus-
tainability claims are credible and verified?

SUPPLY CHAIN TRANSPARENCY

•	 Can you provide a comprehensive map of your sup-
ply chain, including all tiers?

•	 What systems or protocols are in place to uphold 
ethical and sustainable practices across your supply 
chain?

•	 Are you open to third-party audits or verifications to 
validate your supply chain integrity?

ENVIRONMENTAL IMPACT

•	 How do you track and manage resource consump-
tion, such as water, energy, and raw materials, during 
production?

•	 What strategies do you use to minimize waste and 
implement effective waste management?

•	 Do you measure greenhouse gas emissions and 
actively work to reduce your carbon footprint?

LABOR AND SOCIAL PRACTICES

•	 What measures do you take to ensure fair wages, 
safe working conditions, and compliance with labor 
laws?

•	 Do you hold social responsibility certifications like 
SA8000 or BSCI?

•	 How do you monitor and enforce labor rights and 
ethical practices throughout your supply chain?

PRODUCT DEVELOPMENT SUPPORT

•	 Can you collaborate with brands to develop materials 
or processes that align with specific sustainability 
standards?

•	 Do you offer innovative manufacturing solutions, 
such as emerging sustainable technologies or 
low-impact processes?

EMERGING TRENDS AND UPDATES

•	 Are you preparing for upcoming certifications, such 
as PEF or cradle-to-cradle standards?

•	 How do you stay ahead of evolving sustainability 
trends and integrate new technologies or practices?

CUSTOMER COLLABORATION

•	 Do you provide support and expertise to help brands 
achieve product certifications?

•	 Are you willing to partner on audits, certifications, or 
pilot projects focused on sustainability initiatives?
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