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CHECKLIST FOR BRANDS

Key questions to ask suppliers for  
sustainable product certification

CERTIFICATIONS AND COMPLIANCE

•	 What certifications do your products and facilities 
hold, such as GOTS, OEKO-TEX, or FSC?

•	 Are these certifications current and valid? Can you 
provide the necessary documentation?

•	 Do the certifications directly apply to the specific 
products I am sourcing?

MATERIAL SOURCING

•	 Where do you source your raw materials, and are 
they certified?

•	 Can you trace these certified materials from their 
origin through to the finished product?

•	 What measures do you take to ensure materials 
comply with sustainability standards, such as recy-
cled content or organic verification?

SUPPLY CHAIN TRANSPARENCY

•	 How transparent is your supply chain? Can you pro-
vide a detailed overview of each stage of production?

•	 Are audits or third-party verifications conducted at 
various points in the supply chain?

•	 What actions do you take to guarantee ethical and 
sustainable practices at all levels?

ENVIRONMENTAL IMPACT

•	 How do you monitor and reduce the use of water, 
energy, and chemicals in your facilities?

•	 What waste management and recycling strategies 
are implemented?

•	 Can you provide data on your carbon footprint or 
environmental impact assessments?

LABOR AND SOCIAL PRACTICES

•	 How do you ensure your facilities comply with labor 
laws and uphold ethical standards?

•	 Are workers provided fair wages, safe working condi-
tions, and appropriate benefits?

•	 What certifications or audits, such as SA8000 or BSCI, 
validate your labor practices?

PRODUCT DEVELOPMENT  
AND CUSTOMIZATION

•	 Are you able to develop custom materials or process-
es to align with specific certifications or sustainability 
goals?

•	 Do you offer innovative solutions, such as low-impact 
dyes or zero-waste production techniques?

EMERGING TRENDS AND PRACTICES

•	 What new sustainable practices or certifications are 
you currently adopting?

•	 Are you preparing for future industry standards, such 
as Product Environmental Footprint (PEF) or circular 
economy requirements?

VALIDATION AND COLLABORATION

•	 Can you assist with the certification process for my 
products by providing documentation or facilitating 
audits?

•	 Are you open to collaborating on sustainability initia-
tives or pilot projects?

•	 How do you ensure compliance with legal and 
regulatory requirements in the markets where my 
products will be sold?
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